                                                                                                                            Rautaruukki Corporation

Quality Division

Reclamation Department

Finland

Fax: +358 (0) 20 59 29088

Dear Sirs,

Hereby I ask you as a grantor of license to examine the present reclamation, concernig the Classic SR35-475A manufacturing and installation:
The company (plant) Ruukki Product AS (Estonia) produced roofing profiles Classic SR35-475A (contract, shipping documents, photos of labels - Appendix No.1).

These profiles were supplied me (private person) by local dealer (Republic of Belarus, Minsk, company OOO Engeson). The roofing profiles had not perforation (holes) on the edges of panels. It have been sold under trademark Ruukki as a product Classic SR35-475A according to Contract specification.

The installation of panels was made by mounting recommended by dealer. Screws were screwed just through the edge, because the panels had no holes. (see photo - Appendix No.2). As a result, permanent noise has been effected. It is especially strong in the summer season in the morning and evening, when there are sharp changes in temperature. (due to thermal expansion)

I sent a reclamation with the requirements to replace the roofing panels by exactly the same but with perforations (holes) to the local dealer (OOO Engeson) and Ruukki Product AS (Estonia). The producer answered that Classic SR35-475A can be produced with deviations - Appendix No.3: reference letter No.123 dtd.25.11.11. 

However, Ruukki ClassicTM  is a registered trademark. All types of the profiles Classic SR35-475 (A,B,C,D) and, in particular, Classic SR35-475A have holes. (according to Installation instructions,  technical data sheet brochures, product description sheet). 

So that, I think that Ruukki Product AS (Estonia) had assumed the breakdown in process and produced the product as a Ruukki ClassicTM, which is not correspond to Ruukki technical data sheet for the profile Classic SR35-475A.

Society for the Protection of Consumer Rights and Control for advertising  also conduct the proceedings. If the understanding will be not reached, I am going to bring an action the claim.

Please examine my reclamation, to assess the actions and responses of Ruukki Products AS and send me proposals for the settlement of this problem.

Looking forward your expert conclusion as soon as possible.

Enclosures:

1. Appendix No.1 – photos of labels (total order 294,61m2), 4 pages 
2. Appendix No.2 – photos of roof and roofing profiles without perforation , 1 page
3. Appendix No.3 – reference letter No.123 dtd.25.11.11. 1 page
Thank you in advance, Sergey Solovyov
e-mail: physics@bsu.by
            ermakovich@bsu.by
tel: +375296842243 Sergey Soloviov( I speak English only little bit)

tel: +375296055009 Vladimir Saetchnikov (my chief, he could speak English free, he knows the problem with my new roof, and you can also discuss the problem with him) 

Postal address: Republic of Belarus, 220039, Minsk , Voronyanskogo str. 5/1 - 25
